
 

 

 

 

 

 

 

 

 

 

 

 

SUBJECT: Communication 

LEVEL: N4 + N6 

 

MODULE:   

Concise Communication 

MEMORANDUM (2) 
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E-mail 
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Case Study for Concise Communication 
1. Telephone message 

 
2. Facsimile 
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3. Memorandum 

 

                  
 

4. Formal invitation 
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5. E-mail 
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Letter of application 
 

 
 

 


